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“A Smart City is a networked city that focuses on achieving complex 
urban, social and sustainable development goals through the 
application of Smart Data-Based Technologies, supported by Smart 
Processes in a durable, inclusive, and responsible way.”
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How to responsibly innovate
smart cities, especially taking
into account the propensity of 
values to change with the
further development of a 
sociotechnical system?

How can decision-makers
anticipate these changing
values?
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Technology Map Stakeholder Map

Values in the Smart City

Reconstructing the Smart City Ecosystem for Value Analysis via Case Studies

Drafting recommendations for Responsible Decision-Making in Smart Cities

Design for Values
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Framework tested at ministry of economic affairs and climate policy
• It proved to be useful to structure a dialogue
• And allowed the identification of relevant values
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• Framework aids responsible decision-making
• Allows municipalities to have more control
• It structures the debate on smart city development
• It allows for awareness of future developments, 

contributing to the capacity to anticipate future
value changes
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Thanks for your attention!


